Supporting Your Journey:
The Introduction of Health
and Counseling Center

The Counseling Resource for Students




What is the
Counseling Center

» Safe & confidential space
e Professional counselors
e [Location: 4th floor of Hui-Sun Memorial Hall

« Hours: Monday - Friday, 9:00 AM - 5:00 PM




i e« Support for: stress, adjustment,

' academics, relationships

o Private sessions with a counselor

o All individual counseling service is on an

appointment basis.

Individual
Counseling

« Login “NCHU single sign on system”
->"System Entry”
o Click the “Psychological Counseling

systemto apply for counselling service.




Login “NCHU single sign on system’-> "Psychological Counseling system to
"System Entry” apply for counselling service.

NCHU Home Computer Center

%4 Frequently Used Apps v

Bl System Entry A

BE—AO
NCHU Portal
» Academic Information » Student Affairs Information
eWws
Notes on the new SINGLE SIGN ON Entrance ( 10th,Mar 2025) > Email(student} » SoftService

Regarding the activation time of first-year student accounts

User Guide

& Target Users

» Academic Research&Development(Student) » Psychological Counseling application system

» Survey on TJT Learning outcomes and
satisfaction

» RollCall ‘

B Account and Default Password

# Change and Forgot Password
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Registration Query(Update)

Registration

[Counseling Center Appointment Rules]

1.Services are exclusively available to currently enrolled students and exchange students of the university.

2.Application Period (Fall Semester 2026): Opens on Monday, August 31, 2026, and will remain open until the center reaches its maximum service capacity for the semester.
3.Each student may schedule one counseling round per semester, which consists of up to 6 sessions.

4.1f you select at least 5 available time slots on your application, a counseling psychologist will meet with you within one week (7 working days).

5.1f you select fewer than 5 available time slots, the matching process will take longer than one week.

6.Your counseling privileges will be considered forfeited under any of the following circumstances:

(1)Failure to attend the initial session on time (no absence is permitted).

(2)Absence without prior notice.

(3)Taking more than one leave of absence.

If you have any questions, please contact the center by phone: 04-22840241#39

Fill out lNndividual Counseling Registration Form]




Counseling Service Available 1n English durmg Semester
(September 7, 2026 — January 8, 2027)

Monday Tuesday Wednesday Thursday Friday

09:10-10:00 * *x

Moming | 14.10-11:00 % X

Sess1ons
11:00-12:00 * %
13:10-14:00 W *
14:10-15:00 % * *

Afternoon

SO 15:10-16:00 X % *
16:10-17:00 *




Specialized Support: #
Mental Health Consultation

e When to use it: If your stress is affecting your body:

-

o Can't sleep
o Having panic attacks
o Need medical advice

e The Service: On-campus psychiatrists provide
professional medical evaluations and advice.




Specialized Support: "
Mental Health Consultation

How to apply : o
1.Visit the Center and complete the paper
application form
2.Review the important notes and sign the
counseling consent form

3.Select your preferred appointment date and
time slot




<~ "7=-. 2026 The Mental Health Consultation Services

i -
# %
kL *

Service Recipients & Scope of Services I N
1. Students of our school . e S
If you are troubled by symptoms such as depression, anxiety, insomnia, or other mental and physicé1

iIssues, and are worried or uncertain about seeking medical help, you can schedule a consultation with
a psychiatrist through this service.

.'i-.

-

J

Currently, we only provide consultation regarding issues encountered in teaching settings, special

circumstances, or when advising students. We do not offer consultation for personal issues at this time.

W This service does not prescribe any medication or diagnosis,
and those who need it are advised to seek medical advice directly.

(;."’-’I i This service has limited slots and requires reservation

1.Tuesday: 09:30-12:00 (Service Dates: 9/22, 10/6, 10/20, 11/3, 11/17, 12/1, 12/15, 12/29)
2. Wednesday: 09:30-12:00 (Service Dates: 9/30, 10/14, 10/21, 10/28, 11/11, 11/25, 12/9, 12/23)
3. Each consultation lasts 40 minutes (e.g., 09:30-10:10, 10:20-11:00, 11:10-11:50)

Service location:
'Reservation method:

Service physician:

:
#English services are available on
Tuesdays only.




« Website:
https://www.osa.nchu.edu.tw/osa/en/hac/

e Phone: 04-22840241 Ext.39

e Email; counsel@nchu.edu.tw
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NCHU_COUNSELING

Follow us on FB&IG



Campus Safety & Support

Gender-Related Incidents
Bullying Incidents




Gender-Related Incidents

Common Examples
-Sexual harassment or sexual bullying
-Relationship or dating violence

-Stalking or harassment




Bullying

£ 0D
e Repeated harm or intimidation P>ULL7i NG
e Constant teasing or insults
5 STORT
e Social exclusion Em,)qH\y

e Threats or physical intimidation




Resource

e The Student Safety Division
o 04-22840250(Ext. 610)
e The Gender Equity Education Committee
o 04-22840250(Ext. 250)
e 24-hour Campus Safety Line
o 04-22870885
e Office of Campus Security
o 04-22840110
0 04-22840285(Ext. 110, 285)




Simple Message for You
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everything alone.

2.Asking for help is okay.

3.Safety and respect are everyone's

responsibility.




Thank you
for Listen

ing
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